
Become a SHOP’nGO 
shopper and...

Shop faster. 
By shopping and scanning as you go, you’ll spend less 
time waiting at checkout. 

Budget as you go. 
The scanner shows the price of each item as you scan 
it. Plus you can see a running total of all items you’ve 
scanned in.

Check a price. 
Simply by scanning a barcode, you can check the price 
of an item, wherever you are in the store – that’s great 
for comparing prices.

Gain special offers. 
From time to time you may receive special offers as a 
SHOP’nGO shopper.

Check your shopping.
You can scroll back on the scanner to look through all 
the items you’ve scanned in, to check prices and how 
much you’ve got.

• Faster Checkout
• Smarter Budgeting

Save even more money and time 
when you shop at PAK’nSAVE! 
Simply apply for a SHOP’nGO  
card – for faster checkout and 
more control over your budget.

SHOP’nGO is exclusive to PAK’nSAVE 
stores in Wellington, Wairarapa, Taranaki, 
Manawatu, Wanganui and Hawke’s Bay.

• Faster Checkout
• Smarter Budgeting

As you enter the store, swipe your 
SHOP’nGO card to get a hand-held 
barcode scanner. 

While shopping, scan the  
barcodes on all products you’re 
buying. The scanner keeps a running 
total. You can change 
your mind about 
a purchase 

– just scan it out and it is 
instantly taken off your total.

Simply pay for your groceries 
and you’re away!
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Save time,
and money 

with
Shop’nGo.
APPLICATION FORM
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TERMS AND CONDITIONS

1.	 SHOP’nGO™ and the PAK’nSAVE Customer Card is available to persons 
18 years of age and over who agree to abide by these conditions and use 
SHOP’nGO™ in accordance with instructions, Proof of I.D. will be required 
at registration. Trade organisations will not be accepted as SHOP’nGO™ 
customers or as holders of the PAK’nSAVE Customer Card.

2.	 Sale of alcohol may be restricted on days or periods of a day and to 
restricted age groups by Government legislation. Any customer who attempts 
to purchase on a restricted day or time or who falls within the restricted 
age group will not be able to purchase any alcohol product through the 
SHOP’nGO™ hand held scanner reader process.

3.	 Each SHOP’nGO™ customer may only use the personal SHOP’nGO™ card they 
were issued with at any time of registration. PAK’nSAVE reserves the right to 
decline a customer application to use SHOP’nGO™, or withdraw the facility at 
the discretion of PAK’nSAVE at any time without being required to provide any 
reason.

4.	 SHOP’nGO™ can be used only by registered users nominated at the time 
of sign up and allocated to the unique home store and customer number 
detailed on the SHOP’nGO™ BARCODE. Customer Card membership cannot 
be transferred.

5.	 Your SHOP’nGO™ card can be used at any PAK’nSAVE store in the Lower North 
Island which has self-scanning facilities. Your personal details will be held 
and used only by the store where you registered (your Home Store). Should 
a customer wish to transfer their personal details to another store, they are 
required to complete a form to transfer to the new store.

6.	 The SHOP’nGO™ Customer Card remains the property of PAK’nSAVE and 
is not a credit or cheque guarantee card (unless otherwise applied for and 
identified). PAK’nSAVE reserves the right to cancel or retain the card at any 
time. If your card is lost or stolen please tell staff at the SHOP’nGO™ customer 
service centre. A fee may be incurred for replacement of lost cards.

7.	 It is the customer’s responsibility to present all items selected for payment, 
either as part of the SHOP’nGO™ total or presented individually to the cashier 
as a problem or non-scan item. If there appears to be a deliberate attempt to 
defraud PAK’nSAVE through abuse of the SHOP’nGO™ service, the police will 
be contacted and prosecution may follow.

8.	 SHOP’nGO™ self scanning purchases will be checked occasionally upon 
the basis of random selection. PAK’nSAVE reserve the right to rescan the 
entire basket or trolley. In the instance if there being a difference between 
the customer’s scan and a checkout scan, any difference will be added to 
or subtracted from the total. Customers are asked to sign acknowledge their 
agreement to PAK’nSAVE rescan policy and these terms and conditions. 

9.	 Customers have the option at anytime to request all their shopping to be 
completely rescanned.

10.	 SHOP’nGO™ self scanning customers are to make payment using either cash, 
EFTPOS, Visa or Mastercard Credit Cards, DSW vouchers or PAK’nSAVE Gift 
Cards.

11.	 The PAK’nSAVE Customer Card validity will be at the discretion of PAK’nSAVE. 
As the expiry date draws near, PAK’nSAVE will forward a new card to 
customers.

12.	 PAK’nSAVE reserves the right to provide customers promotional offers either 
directly or indirectly at anytime. Such offers will be only made from the home 
store (sign up store). Although the PAK’nSAVE Customer Card provides access 
to SHOP’nGO™ at all PAK’nSAVE stores providing these services, the unique 
promotional offers only apply to the customer’s home store.

13.	 PAK’nSAVE reserve the right to alter shelf pricing in accordance with industry 
guidelines.

14.	 Information provided by the customer for self and other cardholders with this 
application form and subsequently accumulated from sales data will be used 
for promotional and marketing purposes exclusively for and by PAK’nSAVE. 
The customer acknowledges that such information may be supplied to third 
parties only for processing to enable PAK’nSAVE to provide the customer and 
other cardholders with promotional opportunities.

YOUR SHOP’nGO CARD APPLICATION FORM
Please fill in your details and give this form to the customer service staff at your PAK’nSAVE.
If you have any questions, ask at the customer service - we’ll be pleased to help.

YOUR NAME:

Mr Mrs Ms Miss Dr Other (please specify)

First Name: Surname:

YOUR HOME ADDRESS (please include your flat/unit number):

  Suburb:

YOUR HOME CONTACTS:

Phone: [0    ]

Email:

YOUR IDENTIFICATION – please enter your driver’s licence number OR your credit card number:

Driver’s Licence Number : Expiry Date:

Credit Card Number: Expiry Date:

FOR OFFICE USE ONLY

Customer Number: Issued: Entered:

Checked I.D.

DATE OF BIRTH PLEASE SIGN AND DATE:
I have read and understand the PAK’nSAVE terms and conditions for
SHOP’nGO and agree that my shopping may be rescanned at checkout at
the discretion of PAK’nSAVE.

Your Signature:

Date:

Mobile:

Postcode:

PRIVACY
PAK’nSAVE will from time-to-time use information gained from this
application and from your shopping to make you special promotional
o�ers. Your information will not be passed on to any other companies
or organisations, other than for processing. By applying for a card, you
agree to information being used in this way.


